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A C3 Human Factors Inc .

CAE

A HF Consultancy with offices in Quebec City, prance [ Y o L o
Montreal, Ottawa and Toronto THALES - JU—
A Core group; 4 HF Partners/Specialists, all ST Bruce Porfer
with 20+ years experience == T
B . . . . . . ORGANISATIONAL CULTURE I ‘ CHANGE MANAGEMENT
A Variety of domains including industrial, 3

manufacturing, emergency management, ] TEAM STRUCTURE |
public safety, nuclear and defence N T “\
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AUTOMATION & TOOLS ?_; S

Xpertise
A Definition of User Requirements
A UserCentred Design
A Testing, Evaluation and Research
A Selection and training
A Teamwork and Team Design
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A Utilizes a usecentred design process
A Overall objective is to generate a match between user characteristics and tas
system demands, resulting in safe and efficient task performance
A Aim to answer the question inr&ggorous traceablemanner:
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' In this operational environment?

The person and their
mental and physical

characteristics
The impact of the
environment on
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to perform their The task and the O
tasks within it required level of Cca
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